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Bringing a human touch to the I T audit process How I T auditors and their clients perceive each other affects
the quality of their working relationships. Although most books for I T auditors acknowledge the importance
of soft skills, they usually focus on technical abilities. Beyond giving simple advice, like "improving
listening skills" and "not jumping to conclusions’, they rarely tackle the issue of how to build a better rapport
with the client. Turning Heads and Changing Minds provides the I T auditor (student or practitioner) with an
understanding of soft skills. The author, Chong Ee, looks at common auditor perceptions that can hinder an
audit and offers practical techniques to overcome them. Chong uses an intuitive, organic approach, with real-
life scenarios involving general computer, application and third-party controls at various stages of an audit
life cycle. By exploring how and why the auditor becomes trapped in an archetypal role, the book helps the
reader to avoid the traditional finger-pointing stance and, instead, become a convincing partner with business
and technology counterparts. Chong Ee is a Certified Information Systems Auditor (CISA) and Certified in
the Governance of Enterprise IT (CGEIT). He has worked in external and in-house auditing, including eight
years in Sarbanes-Oxley compliance. Chong speaks regularly on the conference circuit and has published
articles in various magazines and industry journals. His first book, Compliance by Design: IT Controls that
Work, is aso published by IT Governance. Evolve therole of the IT auditor from hinderer to enabler.
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From reader reviews:
Dana Gallo:

This Turning Heads And Changing Minds: Transcending IT Auditor Archetypes book isjust not ordinary
book, you have after that it the world isin your hands. The benefit you get by reading this book is usually
information inside this book incredible fresh, you will get info which is getting deeper you actually read alot
of information you will get. This Turning Heads And Changing Minds: Transcending IT Auditor Archetypes
without we know teach the one who examining it become critical in thinking and analyzing. Don't possibly
be worry Turning Heads And Changing Minds: Transcending IT Auditor Archetypes can bring if you are
and not make your tote space or bookshelves grow to be full because you can haveit in the lovely laptop
even phone. This Turning Heads And Changing Minds: Transcending IT Auditor Archetypes having grest
arrangement in word and layout, so you will not truly feel uninterested in reading.

Jose German:

Reading can called head hangout, why? Because when you are reading a book especially book entitled
Turning Heads And Changing Minds: Transcending I T Auditor Archetypes your brain will drift away trough
every dimension, wandering in every aspect that maybe not known for but surely can be your mind friends.
Imaging each and every word written in a e-book then become one contact form conclusion and explanation
that maybe you never get prior to. The Turning Heads And Changing Minds: Transcending I T Auditor
Archetypes giving you yet another experience more than blown away your head but also giving you useful
details for your better life within this era. So now let us demonstrate the relaxing pattern is your body and
mind is going to be pleased when you are finished reading it, like winning a casino game. Do you want to try
this extraordinary shelling out spare time activity?

Edward Donnelly:

Don't be worry for anyone who is afraid that this book may filled the spacein your house, you may haveitin
e-book technique, more simple and reachable. This specific Turning Heads And Changing Minds:
Transcending IT Auditor Archetypes can give you alot of friends because by you considering this one book
you have issue that they don't and make you more like an interesting person. This particular book can be one
of astep for you to get success. This publication offer you information that maybe your friend doesn't learn,
by knowing more than other make you to be great individuals. So , why hesitate? We should have Turning
Heads And Changing Minds: Transcending I T Auditor Archetypes.

Cheryl Lopez:

Aswe know that book isimportant thing to add our understanding for everything. By a book we can know
everything we really wish for. A book isapair of written, printed, illustrated or maybe blank sheet. Every
year was exactly added. This reserve Turning Heads And Changing Minds: Transcending IT Auditor
Archetypes wasfilled in relation to science. Spend your free time to add your knowledge about your research



competence. Some people has different feel when they reading some sort of book. If you know how big
benefit from a book, you can feel enjoy to read a publication. In the modern eralike right now, many waysto
get book that you wanted.
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