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Almost one in four American working adults has ajob that pays less than aliving wage. Conventional
wisdom saysthat’s how the world has to work. Bad jobs with low wages, minimal benefits, little training,
and chaotic schedules are the only way companies can keep costs down and prices low. If companies were to
offer better jobs, customers would have to pay more or companies would have to make less.

But in The Good Jobs Strategy, Zeynep Ton, a professor at the MIT Sloan School of Management, makes the
compelling case that even in low-cost settings, leaving employees behind?with bad jobs?is a choice, not a
necessity. Drawing on more than a decade of research, Ton shows how operational excellence enables
companies to offer the lowest pricesto customers while ensuring good jobs for their employees and superior
results for their investors.

Ton describes the elements of the good jobs strategy in avariety of successful companies around the world,
including Southwest Airlines, UPS, Toyota, Zappos, and In-N-Out Burger. She focuses on four model
retailers?Costco, Mercadona, Trader Joe's, and QuikTrip?to demonstrate the good jobs strategy at work and
reveals four choices that have transformed these companies high investment in workers into lower costs,
higher profits, and greater customer satisfaction.

Full of surprising, counterintuitive insights, the audiobook answers questions such as: How can offering
fewer products increase customer satisfaction? Why would having more employees than you need reduce
costs and boost profits? How can companies simultaneously standardize work and empower employees?

The Good Jobs Strategy outlines an invaluable blueprint for any organization that wantsto pursue a
sustainable competitive strategy in which everyone?employees, customers, and investorsawins.
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From reader reviews:
Brent Cook:

Information is provisions for those to get better life, information nowadays can get by anyone on
everywhere. The information can be a expertise or any news even a problem. What people must be consider
when those information which is from the former life are difficult to be find than now could be taking
seriously which one works to believe or which one typically the resource are convinced. If you have the
unstabl e resource then you buy it as your main information you will see huge disadvantage for you. All those
possibilities will not happen inside you if you take The Good Jobs Strategy: How the Smartest Companies
Invest in Employeesto Lower Costs and Boost Profits as the daily resource information.

Ronnie Hamilton:

Do you one of the book lovers? If yes, do you ever feeling doubt while you are in the book store? Try to pick
one book that you just dont know the inside because don't judge book by its protect may doesn't work hereis
difficult job because you are afraid that the inside maybe not seeing that fantastic as in the outside look likes.
Maybe you answer may be The Good Jobs Strategy: How the Smartest Companies Invest in Employees to
Lower Costs and Boost Profits why because the amazing cover that make you consider concerning the
content will not disappoint a person. The inside or content is fantastic as the outside as well as cover. Y our
reading 6th sense will directly assist you to pick up this book.

Pam Gray:

This The Good Jobs Strategy: How the Smartest Companies Invest in Employeesto Lower Costs and Boost
Profitsis fresh way for you who hasinterest to look for some information because it relief your hunger of
knowledge. Getting deeper you on it getting knowledge more you know or else you who still having little bit
of digest in reading this The Good Jobs Strategy: How the Smartest Companies Invest in Employees to
Lower Costs and Boost Profits can be the light food for yourself because the information inside that book is
easy to get simply by anyone. These books create itself in the form and that is reachable by anyone, yeah |
mean in the e-book web form. People who think that in guide form make them feel tired even dizzy this
reserveisthe answer. So there is absolutely no in reading a publication especially this one. Y ou can find
what you are looking for. It should be here for anyone. So, don't miss the idea! Just read this e-book kind for
your better life and knowledge.

Janet Baltimore;

A lot of reserve has printed but it differs from the others. Y ou can get it by online on social media. You can
choose the most beneficial book for you, science, witty, novel, or whatever simply by searching fromit. Itis
named of book The Good Jobs Strategy: How the Smartest Companies Invest in Employeesto Lower Costs
and Boost Profits. Y ou can include your knowledge by it. Without causing the printed book, it may add your
knowledge and make a person happier to read. It is most essential that, you must aware about book. It can



bring you from one place to other place.
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