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House of Representatives, Committee onS mall Business, Washington, DC. The committee met, pursuant to
notice, at 10:20 a.m., in room 2359-A, Rayburn House Office Building, Hon. John J. LaF alce (chairman of
the committee) presiding. Chairman LaF alce. The Small Business Committee will come to order. Our
committee meets this morning to address telemarketing fraud, a problem of growing national importance
both for American consumers and for the business community. At one time or another, most of us have been
exposed to a sales pitch that was too good to be true, a sweepstakes in which we are proclaimed to have
already won, or a free offer that we later learn contains more than a few catches and conditions. Perhaps
because we are all familiar with these types of offers and deals, we assume that telemarketing fraud is an
occasional annoyance, a minor event in the modern world of sales and marketing. Unfortunately, that is not
the case. We are witnessing a new generation of telemarketing fraud, a landscape of high-tech boiler rooms
and computerized phone lists of vulnerable victims. All told, these scam artists took in an estimated $10
billion from consumers in 1993. The total figure may be four times higher than that, as high as $40 billion,
because so much of this fraud goes unreported. Welcome to a world where threats and harassment are
common sales tactics, where profits are high but prizes are nonexistent. According to an award-winning
series of articles that appeared last year in theB uffalo News, one telemarketing firm took in $40,000 per
week and paid its workers as much as $250,000 per year. A nother sweepstakes firm grossed $11 million per
year, but gave away only one car as a prize during that time. In I owa, a single senior citizen recently lost
$167,000 to the telesharks. Todas hearing will focus on both the fraud against small business and on the ef
(Typographical errors above are due to OCR software and don't occur in the book.)
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From reader reviews:

Abel Mulholland:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite publication and reading a book. Beside you can solve your long lasting problem;
you can add your knowledge by the reserve entitled Telemarketing Fraud: Putting Phone Scams on Hold;
Hearing Before the Committee on Small Business, House of Representatives, One Hundred Third ... DC,
September 28, 1994 (Classic Reprint). Try to stumble through book Telemarketing Fraud: Putting Phone
Scams on Hold; Hearing Before the Committee on Small Business, House of Representatives, One Hundred
Third ... DC, September 28, 1994 (Classic Reprint) as your close friend. It means that it can being your
friend when you truly feel alone and beside that of course make you smarter than previously. Yeah, it is very
fortuned for you personally. The book makes you much more confidence because you can know every thing
by the book. So , we need to make new experience as well as knowledge with this book.

Sandra Lowe:

In this 21st hundred years, people become competitive in each way. By being competitive today, people have
do something to make these survives, being in the middle of typically the crowded place and notice through
surrounding. One thing that sometimes many people have underestimated this for a while is reading. Sure, by
reading a publication your ability to survive enhance then having chance to stand than other is high. In your
case who want to start reading a new book, we give you this particular Telemarketing Fraud: Putting Phone
Scams on Hold; Hearing Before the Committee on Small Business, House of Representatives, One Hundred
Third ... DC, September 28, 1994 (Classic Reprint) book as beginning and daily reading reserve. Why,
because this book is more than just a book.

Willie Navarro:

This Telemarketing Fraud: Putting Phone Scams on Hold; Hearing Before the Committee on Small Business,
House of Representatives, One Hundred Third ... DC, September 28, 1994 (Classic Reprint) are generally
reliable for you who want to be described as a successful person, why. The main reason of this
Telemarketing Fraud: Putting Phone Scams on Hold; Hearing Before the Committee on Small Business,
House of Representatives, One Hundred Third ... DC, September 28, 1994 (Classic Reprint) can be one of
several great books you must have is usually giving you more than just simple reading food but feed an
individual with information that possibly will shock your previous knowledge. This book is definitely handy,
you can bring it just about everywhere and whenever your conditions at e-book and printed ones. Beside that
this Telemarketing Fraud: Putting Phone Scams on Hold; Hearing Before the Committee on Small Business,
House of Representatives, One Hundred Third ... DC, September 28, 1994 (Classic Reprint) forcing you to
have an enormous of experience for instance rich vocabulary, giving you test of critical thinking that we
realize it useful in your day pastime. So , let's have it and revel in reading.



Lisa Williams:

What is your hobby? Have you heard this question when you got college students? We believe that that issue
was given by teacher to their students. Many kinds of hobby, Every person has different hobby. Therefore
you know that little person similar to reading or as reading become their hobby. You must know that reading
is very important as well as book as to be the factor. Book is important thing to provide you knowledge,
except your current teacher or lecturer. You find good news or update about something by book. Amount
types of books that can you choose to adopt be your object. One of them is actually Telemarketing Fraud:
Putting Phone Scams on Hold; Hearing Before the Committee on Small Business, House of Representatives,
One Hundred Third ... DC, September 28, 1994 (Classic Reprint).
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