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Crisis negotiation is one of the most remarkable areas of law enforcement. Through a combination of tactical
communication, empathic connection and, at times, subterfuge, negotiators persuade desperate, suicidal or
homicidal individuals, often intoxicated or mentally ill, to relinquish their position of power and submit to
police authority. In this book, the reader will find thirty different training scenarios that cover the gamut of
mental illness and personality disorders, as well as common situations that lead otherwise ordinary people
into desperation. Most of them are based on cases that one or the other of the authors have actually
encountered. There are full instructions on how to set up the scenario, and how to brief the role player so that
he or she plays it true-to-life. The scenarios are colorful, unpredictable, and multi-layered, and require active
involvement of the secondary negotiator and the rest of the team for intelligence gathering. Just as a real
situation can change radically when new information is acquired, most of the scenarios will have unexpected
twists that require the negotiators to think on their feet, and sometimes diametrically change directions.
Many include SWAT, and some are specifically crafted so that tactical officers can practice various skills
during the scenarios, such as food deliveries, release of an injured hostage, delivery of the throw phone, or
documents the subject has demanded. They can plant listening devices, or attempt to get a visual on the
scene. Team leaders can program the negotiation exercise for 'failure,' something that neither SWAT nor the
negotiators will be informed. When it is suddenly time to go, they must be ready to tactically respond.
Although it is an educational read for anyone involved in crisis intervention - far beyond police work - it is
written as a resource book for HNT/CNT teams.
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From reader reviews:

Andrew Parker:

Now a day those who Living in the era wherever everything reachable by connect to the internet and the
resources inside it can be true or not involve people to be aware of each info they get. How a lot more to be
smart in getting any information nowadays? Of course the correct answer is reading a book. Examining a
book can help folks out of this uncertainty Information specially this Shapeshifting: Effective Scenario
Training for Crisis/Hostage Negotiation Teams book because book offers you rich facts and knowledge. Of
course the information in this book hundred pct guarantees there is no doubt in it as you know.

Gayle Skinner:

This book untitled Shapeshifting: Effective Scenario Training for Crisis/Hostage Negotiation Teams to be
one of several books which best seller in this year, honestly, that is because when you read this reserve you
can get a lot of benefit on it. You will easily to buy this book in the book retail outlet or you can order it
through online. The publisher on this book sells the e-book too. It makes you more readily to read this book,
since you can read this book in your Mobile phone. So there is no reason for your requirements to past this
guide from your list.

Anna Raynor:

Reading a e-book can be one of a lot of task that everyone in the world enjoys. Do you like reading book
therefore. There are a lot of reasons why people enjoy it. First reading a reserve will give you a lot of new
data. When you read a e-book you will get new information because book is one of numerous ways to share
the information or maybe their idea. Second, studying a book will make you more imaginative. When you
looking at a book especially fictional works book the author will bring one to imagine the story how the
personas do it anything. Third, you may share your knowledge to other individuals. When you read this
Shapeshifting: Effective Scenario Training for Crisis/Hostage Negotiation Teams, you are able to tells your
family, friends in addition to soon about yours book. Your knowledge can inspire the mediocre, make them
reading a guide.

James Robinson:

Reading a book make you to get more knowledge from that. You can take knowledge and information from a
book. Book is prepared or printed or outlined from each source that will filled update of news. With this
modern era like at this point, many ways to get information are available for an individual. From media
social such as newspaper, magazines, science reserve, encyclopedia, reference book, new and comic. You
can add your understanding by that book. Do you want to spend your spare time to spread out your book? Or
just trying to find the Shapeshifting: Effective Scenario Training for Crisis/Hostage Negotiation Teams when
you desired it?
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