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At atime of increasing regulatory scrutiny and medico-legal risk, managing serious clinical incidents within
primary care has never been more important. Failure to manage appropriately can have serious consequences
both for service organisations and for individualsinvolved.

Thisisthefirst book to provide detailed guidance on how to conduct incident investigations in primary care.
The concise guide

- explains how to recognise a serious clinical incident, how to conduct aroot cause analysis investigation,
and how and when duty of candour applies

- coversthe technical aspects of serious incident recognition and report writing

- includes awealth of practical advice and 'top tips, including how to manage the common pitfallsin writing
reports

- offers practical advice aswell as some new and innovative tools to help make the RCA process easier to
follow

- exploresthe al-important human factorsin clinical incidentsin detail, with multiple examples and worked-
through cases studies as well as in-depth sample reports and analysis.

This book offers amaster class for anyone performing RCA and aiming to demonstrate learning and service
improvement in response to serious clinical incidents. It is essential reading for any clinical or governance
leads in primary care, including GP practices, ‘out-of-hours, urgent care centres, prison health and NHS 111.
It also offers valuable insights to any clinician who isin training or working at the coal face who wishesto
understand how serious clinical are investigated and managed.
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From reader reviews:
Francis Dawson:

What do you in relation to book? It is not important along? Or just adding material if you want something to
explain what your own problem? How about your free time? Or are you busy man? If you don't have spare
time to perform others business, it is give you a sense of feeling bored faster. And you have free time? What
did you do? All people has many questions above. They should answer that question because just their can
do which. It said that about guide. Book is familiar on every person. Yes, it is appropriate. Because start
from on guarderia until university need this particular Patient Safety: Investigating and Reporting Serious
Clinical Incidentsto read.

Camille Wolfe:

This Patient Safety: Investigating and Reporting Serious Clinical Incidents tend to be reliable for you who
want to be a successful person, why. The explanation of this Patient Safety: Investigating and Reporting
Serious Clinical Incidents can be on thelist of great books you must have will be giving you more than just
simple studying food but feed anyone with information that probably will shock your preceding knowledge.
This book is actually handy, you can bring it amost everywhere and whenever your conditions in e-book and
printed versions. Beside that this Patient Safety: Investigating and Reporting Serious Clinical Incidents
forcing you to have an enormous of experience for example rich vocabulary, giving you demo of critical
thinking that we understand it useful in your day action. So, let's haveit and luxuriate in reading.

Walter Dion:

Do you have something that you want such as book? The publication lovers usually prefer to decide on book
like comic, limited story and the biggest you are novel. Now, why not hoping Patient Safety: Investigating
and Reporting Serious Clinical Incidents that give your entertainment preference will be satisfied by simply
reading this book. Reading addiction all over the world can be said as the opportunity for people to know
world agreat deal better then how they react in the direction of the world. It can't be explained constantly
that reading habit only for the geeky man but for all of you who wants to always be success person. So , for
al you who want to start reading through as your good habit, it is possible to pick Patient Safety:
Investigating and Reporting Serious Clinical Incidents become your starter.

Irving Dorn:

Within this erawhich is the greater person or who has ability in doing something more are more valuable
than other. Do you want to become among it? It isjust simple way to have that. What you need to do is just
spending your time very little but quite enough to get alook at some books. Among the booksin the top
checklist in your reading list is Patient Safety: Investigating and Reporting Serious Clinical Incidents. This
book which can be qualified as The Hungry Mountains can get you closer in turning into precious person. By
looking up and review this guide you can get many advantages.
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